
HOW TO IDENTIFY COUNTERFEIT BATTERIES

GENUINE

These two logos will never appear 
on the same battery - you will only 
ever find one or the other.

COUNTERFEIT

This is a fictional part number and 
does not exist. To verify if a battery 
part number is genuine, please call 
our Helpdesk on 01753 500934.

Obvious spelling errors and 
commas in web addresses 
also indicates that your 
battery is counterfeit.

The screws on a genuine battery 
are more prominent, dome shaped 
and silver in colour, whereas those 
on a counterfeit have flatter heads 
and appear to have a black coating 
(although this could wear off).


