How to process an Online Repair
Enter to toolservicenet.com. Click on the top right of the page where it says Sign In. It will
appear a menu where you can select to register or to sign in. You can sign in if you already
created an account.
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If already have an account, enter you email and password. Then, click login. Once you
entered to you account, click on FIX MY TOOL.
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Once you have read the online repair conditions and process, you can click on Start Your
Online Repair at the bottom right of the page. Once you clicked there, Start filling out all the

information regarding your tool and click Save.
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With the information complete, you will be able to place the order. Then, enter your return
shipping address, click continue. Enter your credit card information, this is required to
proceed with the repair process. The estimated total with freight will be shown. At the end,

you will receive your work order confirmation and you will be able to print your UPS label.
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ESTIMATED TOTAL COST > Tha"k You Test.

Your Work Order #: 00384053
Your Reference Document #: 8202356784, 8202356785, 8202356786
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Shipping Addr
DEWALT Service Center
Credit / Debit Card Details York Service Center
Billing Address PA 171 9-21
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